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ACADEMIC APPEALS POLICY 

  

Approving authority Academic Board 

Approval date 5 December 2013 (revised 27 July 2015) 

Purpose This policy outlines the grounds on which students can appeal academic decisions and 
sets out appeal processes and procedures.  

Responsibility for 
implementation 

Head of School (HE) 

Next scheduled review July 2017 

Document Location R:\OIHE\policies 

Associated documents Academic Misconduct and Plagiarism Policy 
Academic Progress Policy 
Assessment and Grades Policy 
Credit Transfer and Articulation Policy 
Student Grievances & Appeals Policy 
Student Support & Services Policy 
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CQUniversity, Academic Appeals Procedures, http://policy.cqu.edu.au/Policy/policy_file.do?policyid=7 
Accessed 2 December 2013 

Griffith University, Student Grievances and Appeals Policy, http://policies.griffith.edu.au/pdf/Student Grievances and Appeals 
Policy.pdf, accessed 2 December 2013 

Avondale College of Higher Education, http://www.avondale.edu.au/information::policies/display/?s=MzI0, accessed 2 December 
2013 

1. Principles 

Ozford Institute of Higher Education (hereafter referred to as “the Institute”) is committed to resolving 
student complaints and grievances and to providing a mechanism for students to appeal academic decisions. 

Complaints and grievances of both an academic and administrative nature are generally considered under 
the Student Academic Appeals and Administrative Grievances Policy. This Academic Appeals Policy applies to 
appeals by students against: 

(1) The outcome of a review of grade. 
(2) Penalty for academic misconduct and plagiarism. 
(3) Refusal of an application for course credit. 
(4) Failure to maintain satisfactory academic progress. 

 

2. Policy 

2.1 The Institute will receive student appeals against the Institute’s decisions on the 4 matters set out 
under the Principles above in a fair and judicious manner. 

2.3 Students will be provided with details of external authorities they may approach, if they wish (Refer to 
Clause 4.5 below).  

3. Procedures –Academic Appeals 

http://policy.cqu.edu.au/Policy/policy_file.do?policyid=7
http://policies.griffith.edu.au/pdf/Student%20Grievances%20and%20Appeals%20Policy.pdf
http://policies.griffith.edu.au/pdf/Student%20Grievances%20and%20Appeals%20Policy.pdf
http://www.avondale.edu.au/information::policies/display/?s=MzI0


Ozford Institute of Higher Education 

Academic Appeals Policy Ver. 2.0 Author: Ken Bruce 
Updated:  Helen Milovanovic 

Version Date: Approved: Academic Board 
21/12/2015 Page 2 of 3 

 

3.1 Student Discipline and Appeals Committee 

3.1.1 The Student Discipline and Appeals Committee will consist of the Head of School as Chair 
or nominee, course coordinators and at least one member of the academic teaching staff 
(fixed term and casual). 

3.1.2 The Student Discipline and Appeals Committee will hear appeals on grounds listed under 
Clause 1 of this Policy. 

3.1.3 Students who wish to appeal an academic matter must complete their appeal in writing using 
the Academic Appeals Application Form.  This form must be lodged with the Vice President 
of the Institute within 20 working days of the receipt of an official notification from the Institute 
of the decision they wish to appeal.  

3.1.4 A student’s enrolment must be maintained whilst the appeal is in progress and the outcome has 
not been determined.  

3.2 Assessing the Grounds for an Appeal 

3.2.1 The Chair of the Student Discipline and Appeals Committee shall within 10 working days of 
receipt, meet with a Head of School (HE) to consider the appeal in order to determine whether 
it should be:  

3.2.1.1 Heard and a determination made. 

3.2.1.2 Returned to the originator of the decision for reconsideration if further information 
has been provided which was not available at the time of the decision. 

3.2.1.3 Rejected. 

3.2.2 Rejected appeals will be rejected on the basis of one or more of the following grounds: 

3.2.2.1 There are no reasonable grounds of appeal. 

3.2.2.2 No new information or different grounds have been demonstrated by the student. 

3.2.2.3 Failure to submit the appeal on time and on the correct application form. 

3.3 Hearing an Academic Appeal 

3.3.1 The Chair of the Student Discipline and Appeals Committee has responsibility for conducting 
the hearing in a professional manner, to meet the circumstances of the case and the 
requirements of fairness and natural justice, without being bound by the rules of evidence. 

3.3.2 The student will be invited by the Chair to address the Panel and may be accompanied by any 
person (not including a legal practitioner).  

3.3.3 The Panel (or any of its members) or the student may at any time prior to the making of a final 
decision, request an adjournment of the proceedings (up to 4 weeks) This may be in the case 
where leave is sought to source additional information considered important to the outcome of 
the appeal. The application for an adjournment shall be considered by the Panel in the context 
of the circumstances of the case and to uphold principles of fairness and natural justice.  
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3.4 Decision of the Student Discipline and Appeals Committee 

3.4.1 The outcome of the appeal and reasons for the outcome will be recorded in writing and signed 
and dated by the Student Discipline and Appeals Committee and placed in the student file.  

3.2.4 The decision of the Student Discipline and Appeals Committee will be communicated to the 
student in writing within 5 working days, unless the Student Discipline and Appeals Committee 
decide that additional investigations, information or monitoring are required. In this case the 
student will be advised of the decision within 5 working days of the Student Discipline and 
Appeals Committee reaching a decision.  

35 External Appeals  

3.5.1 Students may seek assistance from a formal external authority and should refer to the Student 
Academic and Administrative External Appeals Policy.  

 


