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Description
This week long course aims to best prepare participants for the application and interview process for becoming a flight attendant with the airline 
of their choice. Airline and cruise ship interviews are competitive and challenging, therefore it is vital that you are properly prepared if your goal is 
to succeed!

Designed for
This course is designed to help you get the job, understand how to best prepare for a target selection interview, and how to answer questions 
using the selection criteria / prerequisites by participating in a full interactive week involving role plays and scenarios. Discover how to stand out 
from other applicants during group interviews. Plus, learn about the industry from industry professionals!

Learning Outcomes
•  The role of a flight/cruise ship attendant, including the duties and responsibilities, as well as the qualities and attributes required to become a 

flight attendant. 

•  The application process including essential prerequisites, what airlines are looking for, online applications and airline contact details. 

•  Recruitment and Airline/Cruise ship Selection Criteria, including behavioural interviewing techniques and role plays and how to groom and 
present yourself for your interview 

•  A day in the life of a Flight Attendant! 

• A life on a cruise ship

• How to sell yourself

• Responsible Service of Alcohol

• Level 2 First Aid 

As part of your course you will receive a full comprehensive manual (included in the cost of the course).

Duration 
5 days

Flight Attendant and Cruise Ship Preparation


